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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no June 25, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 
Accepted / P'lled 

Federal Communications.Q.?tj:Uµ.issiqJl!-: t:n~u n:-~:.~i~Ml JUN '1 "'. · 1>015 Office of the Secretary . .,,. .. ~ .. . • ·--~ ""'""'· if '~H c!UlJtt'C '..; ' 

445 12th Street, SW Feoera1 Communications Comm'-t 
Washington, DC 205 54 Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Glenwood Telephone Company 
Study Area Code 220365 

Dear Ms. Dortch: 

On behalf of Glenwood Telephone Company ("Glenwood"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Glenwood seeks 
confidential treatment under Protective Order for section 54 .313( f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regardirig the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 J 
(Protective Order). 47 C.F.R. § 54.313(t)(2). Qt 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). No. of Coples rec'd·-w-o----
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 5 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Glenwood Telephone Company 
Study Area Code 220365 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client Glenwood Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs·ofSection 
0.459(b).2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, b~ause the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order''} at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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. 6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know ar_e 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1- fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud:z: Area Code 220365 

<015> 5tud:z: Area Name GLBNllOOD TBL CO 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Janice O'Brien with questions about this data 

<035> Contact Telephone Number: 9125235111 ext. 

Number ot the eerson ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the ~rson Identified in data line <030> j eogt~tconl ine. cOOll 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ ..,. 

I ./ (J<--check box If no outages to report 

.:::::.:::::~'.::·(Tl I • I 

Aeeepted f f'f 1!'1 

Federal Communlcatlona Commission 
Office of the §§siCalaQI 

(comp/<t• attodr<d worlcshtt(/ 

(comp/•I• ottodr<d worlcshttl} ./ 

./ 

1, __ ~1 ... _-.,-~-
<320> Unfulfilled Service Requests (bro;.ad:;b:.:a:.;.;n::d~) _ ___:l=o=====i...---------... ==="=::::bJm 
<330> Detail on Attempts (broadband)! I I I-

• (attacfl ffl<rlptf•• da<:umMI} 

<400> Number of Complaints per 1,000i:-cu- s""t_o_m_e-rs""'(,..v""'oi,...ce""'J,.-----------------' 

<410> Fixed I 0 
· 
0 

<420> Mobile :o:.:o============: 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed ... 0_. _0 -------1 
<450> Mobile o. o 
<SOO> Service Quality Standards & Consu._m_e- r""'P""r-o""te_ct..,.,...io-n""'R""u .. e_s_CO~mpliance 

<510> 

1 ........... ,., 

<600> Functional! 
220365ga610 .pdf 

<610> 

Situations 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attodr<d ths<ripliV< documa1t) 

(chttl< to /ml/cot• e<rtl/fr:otfon} 

(""""'*'tt attoch«J-*shtt(/ 

(comp/mottod..o-tt(/ 

(complm ottodr<d-«t) 

(if~, comp/<l<attach<d wotbhtt(/ 

Ives 

.. ".. I·---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fffn«.chtt1<<olndkott«rt1/f<vtlMJ 

<1110> (comp/•tt attodr<d -bhft(/ 

<1200> Terms and Condition for Llfellne Customers (comp/•ttottodr<d-bhtt(I 

Price tap carriers, Proceed to Price tap Additlo11<1l DocumenUltlon Worbheet 

lnduding Rote-cf-Return Corriers affiliated with Price Cop weal Exchange Corriers 
<2000> (cflttl< to Ind/cot< ttrtl/fcotl011} 

<200S> (comp/•I• attached worlcshH(/ 

Rate of Return carriers, Proceed to ROR Additional Documentation Wot1csheet 
<3000> (chttl< to lndicot< corlljfr:ot!OI!) 

<3005> (complm attacfl<d worlcshttt} 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

II " 

II ./ 

II ./ 

II ./ 

II ./ 

IE 

Page 1 

Page 1 
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(100) Senlice Quality Improvement Reporting 

Data Collec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

<111> year plan" flied with the FCC? 

220365 

GLZllllOOD TBL CO 

2016 

Janice o • 8rien 

9125235111 ext. 

jeogt~teonline. com 

(yes/no) V @ 
('{es I no )_Q_ Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. l_~·~m~· ___ ·- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used lo improve service quaily and how support was used to improve service quality 

<116> How much (USF) was used lo if'l'4)rOY9 service coverage and how support was used to inprove service coverage 

<117> How much (USF) was used to improYe service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Sel"llce OUU,e Reporting (Voice) 

Dat1 Collection Fonn 

<010> Study Area Code 

<015> Study Area Nlme 

<020> Prog_am Year 

<030> Cont1ct Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data tine <030> 

<220> - -- -- -- - . 
NOltS 

Refere.- 0Utace Start Outate Stlrt OUtage End OUta,eEnd 

REDACTED FOR PUBLIC INSPECTION 

220365 

GLllNWOOO TBL CO 

2016 

Janice O' Brien 
9125235111 ext. 

j eogtc9gtc:online. c:om 

--
Number of 911 Fadlltles 

Number Date Time Date Time Customen Affected T Otlll Number of Affected 
Customers !Yes/Nol 

Page3 

FCCFoml481 
OM8 Control No. 3060-0986/0MB Control No. 306G-0819 
July 2013 

- --
Did Tiiis OUtace 

Service 0utaae Affect Multiple 

Oacriptlon (Check StudyArus Service OUtage Preventative 
Ill thlt 1-'vl !Yes/ Nol Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

f!~~~~~~--:~~~f5:0;~~i~t~; 
<010> Stucjy Area Code 220365 

<015> Study Area Name Gt.IDlllOOO TBL CO 

<020> Pro~m Year 2016 

<030> Contact N1me • Person USAC should conttct reprding this data Janice o • arien 

<035> Contact Te~hone Number · Number of~erson identified in dlta llne <030> 9125235111 ext. 

<039> Contact Email Address • Email Addre.ss of ~rson identified In dlta line <030> jeogt~teonline. com 

<701> Residential Loail Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2015 I 

Page4 

<703> - i ... ~\:~b.··~;~ · ~-~ ·<~,~~~;)·:1:,_·:r:::~~~J.r<~;;;~:·;~7~t;-~~~1fi:~~~~:'~~i3~?zti~t , ,~~m,~°'~~~~0~~ · , : ~~!~:tf?.>-''.(~~~~!~\fg~;zy~~~~~:~>.~.~~;; ···_-:; .;:;.~. -:~ {12· ·i~~ .. 

State Exchlln&'t llLECI SAC(CETC) RateTvoe 
Residential Local 

S.l'Ylce Rate 

t'.'--

Stm1 Subwtber Une Chim I Sbte Unlwnal Service Fee 

• ~ ..j 

Mandatory Extended Ania 
SeMceCharn Total per line Rates Ind F-4 
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<010> Stuc!y Area Code 2l036S 

<015> Study Area Name GLBlllfOOD TEL CO 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact regardlng this data Janice o' Brien 

<035> Conuct Telephone Humber· Humber of~_ Identified in data line <030> 9125235111 e"t. 

<039> Contact Emalf Address· Email Address ol person Identified In data line <030> j eogt <:egt conline. com 

<711> _, •. , •• ~,.~ -v~~.;1~7: .. ·-~~~~ ... ::.r~: 7J:.~~r~- -~~;~~r~~;·.·~-~~rr~.~~~~~3~ID:~~~~~~r~~~- ~~~.'!:~~Wff~~:w.~~~S~~~~:~~P-:."v.~~·-~~}Z~ 

St9te Elcdl~ (IL£C1 Resklentlll it.te 
State Resullted 
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<010> Study Area Code 220365 

<OlS> Study Area Name m.1<woo1LTBL _oo 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact r~a_!d_iti~ this data ~ani_~e~ Bxien 

<03S> Contact Telephone Number - Number of ~rson Identified In data ffne <030> 9125235111 ext . 

<039> Contact Email Address - Email Address of ~rson identified In data line <030> ie~~-~tconline . com 

<810> Reporting Carrier Glenwood Telephone Coq>any 

<811> HoldinL~- Not Applicable 

<812> O~g Cof1lj)Cl__llY Glenwood Telephone~ompa_ny 

<813> ~~;_.~~I_t~·~;0g~~:~FJ~E;~r-·.~~ -~:~_~:~~~~~~:(~·3';~:~·~!~~-~lf·~::~~·.:':t:s~~~~~~?t~~~~~t~~~~1I~~"~· ~:~~:1~~!~~~$V0;J-:~~{~~l~~~:~:z:::::~,;~~2~~1~7~h1:~: ~~J~f:rl~~1!-5~1~\~ 

Afflllates SAC Dolnt Business As Company or 81'1ncl Designation 
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<010> Study Area Code 220365 

<015> Study Area Name GLENWOOD TEL CO 

<020> ' Program Year 20 16 

<030> Contact Name· Person USAC should contact regarding this data Janice o ' Brie n 

<035> . Contact Telephone Number • Number of person identified in data line <030> 912523 5111 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> ; eogtcegtconline . com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

- --------··- ·-- - . ····-··-··- ··· - ···-

Select 
Yes or Noor 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regardl!'8 this data 
<035> Contact Teleph2n~t.ill1Tl~r_·t.iu1Tll>e!_~fp_erson identified in data line <030> 
<039> Contact Email Address • Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

220365 

GLBNWOOD TBL CO 

2016 

Janice O'Brien 

912 5235111 ext . 

j~tc~tconline . COOi 

I I 

<l130> Please select the appropriate ntSponse (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I -~- ~ l 

Page 8 
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.~~,i~:::0·:.•c'<',"1,>;;;:·~;.:.::._ 

<010> Study Area Code 220365 

<015> Study Area Name GLENWOOD TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re~_r<fln_& this data Janice o•srien 

<035> Contact Telephone Number· Number of person identified in data line <030> 9125235111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j eoc;tce<itconline.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'""~"" ~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on tine 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

l1ZJ 

Im 

Name of Attached Document 
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.. ,'tr - ; ........ : ...... t:--;~<1r .. -~41i..:J', :. , ... · .. : · -· · . 
.,..,.. ..; • · ~.}_ .. ~-~r ... ~~ .._, ' - • . . , 

>·11";'.•":'''.->.-, ... ~~~'::-!m.~•. ~~"°' ~ 
;" .. "~)~~~- .. 1*' .. ~:: .... :.~"· ., ;., ' - . ~ ... -·' - ~, . 

~.:..a~·r~.-::~~~·r:- :~;ttii~~-,.,, ~·,."'..'., . ,, ...... · ., ·. ·~; .: . ~ ~- ~ , 

<010> Study Are1 Code 
<015> Study Area Name 
<020> Progr1m Ye1r GLJSRWVOD l BL CV 

<030> Contect Name - Person USAC should contact re1~djrl& this d1t1 = 
<035> Contact Telephone Number - Number of person Identified In d1t1 Hne <030> 

~~o ... wrum 

<039> Contld Email Address - Emal Address of person Identified In dltl line <030> 
)eogccwgtcon11ne. com 

Select the~ ,.,,.,._ below (Yes, No, Not Appl!Qble) to note compllanc:e IS • recipient of lnc:rementll Connect America PhlH I su,port, "-lfllh Cost support. HIP Cost support to offHt -.ss dllrp rMudlons, •nd 
c.omect Amet1cl l'hlle II support IS Mt forth In 47 CRt t 54.JUfb),(c).(d),(eJ. The lnfonNtlon reported on this form Md In the doalrnents ettadMd below Is 1m11wte. 

lria ementll Connect America l'h9se I reportlnc 
<2010> 2nd Ye1r Certlftcltlon {47 CFR t S4.313(b)(1)1) r l 
<20111> 3rd Year Certification {47 CFR § S4.313(b)(1~1) I I 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Attachment {47 CFR § 54.313(b)(1)11) 

Price Clp Clrrler ReceMnc Frozen Support Certlflcltlon {47 CfR t 54.312(1)) 
2013 Frozen Support c.lculftion {47 CFR f S4.313(c)(l)J 
2014 Frozen Support Calculltion {47 CFR f S4.313(c)(2)J 
201S Frozen Support Calculation {47 CFR f S4.313(c)(3)) 
2016 and future frozen Support Calculltlon {47 Cflt t S4.313(c){4)) 

l'rlce Clp Clnier C.onnect America ICC Support {47 CFR t 54.31l{d)} 
Certification Support Used to Buffd Broadb1nd 

ConMCt Amertc. l'tllSe II Reporting (47 CFR f 54.313(e l} 
3rd year Broadband Service Certification 
Sth ye1r Broadband Sefvice Certification 
Interim Progress Certification 

Nlme of Attached Documen1(s) List~ ~ulrod tll!Ormatlon 

Please check the box to confirm that the attached documentts), on line 2021,contalns the required information c= ] 
pursuant to§ 54.313 {e)(3)(11), as a recipient of CAF Phase II support shall proYlde the number, names, and . - . ---
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Progress Community Andlor Institutions 

I I 
Name Of AnKht<I UOCUPMMlll U7W19 rwqw.-.u '"'Qll'm9UU'f1 

P11elO 
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<010> Stud't-Code no345 
<OlS> StudyAreoN- Gt.Bl!1'000 TBL CO 
<020> ,,.,.,_y_ 10li 

<OJO> ~---1/SAC-.W_,_...tlllldalo Janice O'Brien 
<035> c-.tT...,.._llulftbor -~~-lrl-_ ... <OJO> 9125235111 ext_. 

<039> ~E .... ~-E--of--lrl-h<030> i eoat:,,__con1.i.ru>_"°"' 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Atea Code 220365 

<015> Study Area Na me GLENllOOD ni. co 

<020> PrQfram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Janice O'Brien 

<035> Contact Telephone Number . Number of person identified in data line <030> 9125235111 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> jeogtc!gtconline . com 

TO BE COMPLffiO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Acal racy of the Dllta Reported for the Annual Reportlnc for f.N or U Recipients 

I ceitlfythlt I- an otnc:.r of die~ c.anllr; my mpoolllblltles lldlde ......... tM ac:aitKY of tM 8M"81 ~ ~ ..,.....__. MMc:e ~ 
redpieftts; and, to tM belt of my llMwleclp. tM lntormatlon rWllOl1*f e111 this form encl• any attactim.ts II accwate. 

Name of Repg11in2 carrier: 

Sl•nature of Authori1ed Officer: Date 

Printed n1me of Authoriied Officer: 

Title or Position of Authorized Officer: 

Tele~ number of Authoriled Officer: 

Study Area Code ot Reoor1i1>11 C.rrier: Fili1>11 Due Date for this form: 

Penons wilfully maldrc false sto-nts on this form can be punished by fino or foffM .... IA'ldef the Communications Ad ol 1934, 47 U.S.C. ff 502, 503(b), or fino or imprisonmont 
underrrtte 18ofthe United StatosCode, 18U.S.C. § 1001. 

Pace 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Sl\Jd Area Code 220365 

<015> Study Area Name GLENWOOD TEL CO 

<020> P ram Year 2016 

<030> C.ontact Name · Person USAC should contact r!fardingthls data Janice o• Bri en 

<035> C.ontact Telephone Number- Number of person Identified In data line <030> 9125235111 ext. 

<039> C.onlllct Email Address- Email Address of person ldentffied In data line <030> jeogte!gtconline. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlftl Carrier 

I certify that {Nllm8 of Agent) John Staurul akis Inc la authorized to submit the Information reported on behaH of the reporting carrier. I 
~lao certify that I am an officer of the reporting carrier; my reaponalbllltlea Include ensuring the accuracy of the annual data reporting requlnimenta provided to the authorized 
~t; and, to the beat of my knowledge, the reports and data provided to the authorized agent i. accurate. 

Name of Authorized Agent: John Staurulaki s, Inc 

Name of Reporting Carrier: GLENWOOD TEL CO 

Si1nature of Authorized Officer: CERTIPIIID ONLINE Date: 06/24/2015 

Printed name of Authorized Officer: J anice 0 e.rien 

trltie or position of Authorized Officer: Presiden t 

trelephone number of Authorized Officer: 91252 35111 ext. 

Study />sea Code of ReDOrtlrv: Carrier: 22 0365 Flllna Due Date f01 this form: 07 / 01/2015 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communk.at ions Act of 1934, 47 U.S.C. §§ 502, S03{b), or nne or lmprisonrMnt 
underTltle 18 of the United StatesCode, 18 U.S.C. § lOOL 

TO BE COMPL.ETED BY THE AUTHORIZE.D AGENT: 

Certification of A&ent Authorized to File Annu1l Reports for CAF or LI Recipients on Behalf of Reportfn& Carrier 

I, as acent for the reporting carrier, cet1lfy that I am alllhorized to submit the annual reports f« universal service support recipients on behalf of the reporting carrier; I have provided 
the data reportod herein based on dm provided by the reporting carrier; and, to the best of my lulowledge, the Information reported herein ls acc.. rate. 

Name of Reportin1 Carrier: GLENWOOD TEL CO 

Name of Authorized Aaent or Emolovee of Aaent: John Staurulakis , 1nc . 

Si1nature of Authorized A1ent or Emolo.-of Alent: CERTIPIIID ONLINE Date: 06/24 / 2015 

Printed name of Authorlted Alent or emniov- of Alent: Bob Ragsdale 

Title or position of Authorized A&ent 01 Employee of Agent Manager - Regulatory Affai rs 

Telephone number of Authorized Alent or Employee of Agent: 7705692105 ext. 

Sl\Jdv Area C.ode of Reoortln1 carrier: 22036 5 fillnot Due Date for this form: 01 1011201• 
- ···--·- ~-· ·- --····- ·-· --- - -·--·-- - ·-·· . - -· ··- - .. ·- ··-· ·- ·---··· . ·- ··--· ·-· ·- -· -· .. ·-
Persons wiltfulty makin.a false statements on thit form can be punished by fine or forfeiture under the Communiications Act of 1934, 47 U.S.C. ff S02. 503(b), or fine or Imprisonment under Title 

18 of the Unked States Cod•, 18 U.S.C. § 1001. 

Pace 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Glenwood Telephone Company (SAC 22036~EDACTED FOR PUBLIC INSPECTION Line 510 

The Glenwood Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Glenwood Telephone Company, Inc. ("Glenwood") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Glenwood is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Glenwood Telephone Company (SAC 22036~EDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Glenwood Telephone Company (SAC - 220361fDACTED FOR PUBLIC INSPECTION Line 610 

The Glenwood Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Glenwood Telephone Company, lnc. ("Glenwood") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Glenwood's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Glenwood can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations will 

also allow Glenwood to manage traffic spikes throughout its network, as emergency situations 

require. ln addition, the Company has redundancy for connectivity purposes via additional routes 

and electronic equipment for both voice and broadband services. 

Specifically, the central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Glenwood has battery backup at 

the office location and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220365 

<015> Study Area Name Gt.ENllOOD TEL CO 

<020> Procram Year 2016 

<030> Conta<t Name • Person USAC should contact reprdln1 this data Janice o' Brien 

<035> Conta<t Telephone Number· Number of person identified in data Hne <030> 9125235111 ext. 

<039> Conta<t Ema~ Address • Email Add res of penon ldentlftfll in data line <030> i-_t~tconline. com 

<701> Resldentlal Local Service Charce Effective Date 

<702> Slngte State-wide Resldent~l Local Service Charge 
1 1/1/2015 l 

<703> 

State Exdta..e (ll!Q 

G1' Glenwood 
SAC ~g_ I Rate Tvoe 

PR 

Residential local 
SeMc:ie Rate 

19 . 82 

State Subscriber Une Chern I State UnMtrslll Service Fee 
o.o I o.57 

• =""'~:7>....,,~ ... -~-~"!S'.i:··.,,'"""·-~·~·m~:rl'···+ 
.,~·~ t:~~\~~~R:~7~·~~~~.:;;}~)·~.'~<F;tl ~~~~~, 

Mllndmwy Extended Arn 
Service Chirp 

0.0 

Total oer line Rates and "-

20.H 



REDACTED FOR PUBLIC INSPECTION 

cOlictlon fOftll 
.. - ... -µ 

<010> Study Area Code 220365 

<OlS> Study Area N1t11e OLl!llWOOD TBL CO 

<020> Program Yew 2016 

<030> ConU1ct N11me • Pel'10n USAC stlould contact reariing this data Janice 0' Brien 

<035> Contact Telephone Number · Numt>er ofperson Identified In data line <030> 9125235111 ext . 

<039> Contact Email Address· Email Address ol person Identified In data line <030> jeogte9gtconline. c"'" 

<711> <al> .. . ~- . ~·> ·~ ·- ~~-.: ,~ .. 4b ·. r. "74b~·~;~;:;;~\~~~-i~~\~~~::~u._,;·!~-. ·~6;·-r-,;,t~~:r~·w.~~f~~~~:"f"'~r:-;7-~;7-~-·~- ·~·; .. 

State I Exd\t,.. (IUC) I lleslclenltll I s;:: lle&vi.t.d I Total Rates I lll"oedlMlnd Service · roadband Service Usage Allowance Usage Allowance 

!late and Fees Downlolid Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umlt Reached select) 

GA All 0 .95 0.0 
Other. No UHge Li•it,upload Speed 

49.95 4 .0 o.o 999999 . 0 6 • 
All 

GA 59.95 0.0 59.95 
Other, No VHge Limit, Uplood Speed 

8 . 0 o.o ,,,,,,.0 
. 67Mbpe 

·+- .. ... 



Glenwood Telephone Company (SAC· 220~DACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Glenwood Telephone Company Section C 
6th Revised Sheet 2 

Replaces 5th Revised Sheet 2 

WCAL EXCHANGE SERVICE 

C.3 Local Monthly Exchange Service Rates 

A. The following monthly rates apply: 

RATE COMPONENTS 

Network Access Charge 
(Tel-Touch Dial) 

Deleted 

BUSINESS 
ONE 

PARTY 

$26.10 

Network Access Charge -Tel-Touch Dial 

Effective January 1, 2014 $19.82 (I) 

B. Maps which indicate and define the exchange area limits are filed with the Georgia Public Service 
Commission as part of the Certificate of Public Convenience and Necessity granted by the Georgia 
Public Service Commission and are made a part hereof by reference. 

Issued: November 25. 2014 Effective: Januarv 1. 2015 

By: Janice E. O'Brien, President 



Glenwood Telephone Company (SAC - 220~DACTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Glenwood Telephone Company 

WCAL EXCHANGE SERVICE 

C.4 Exchange Access for PBX and Key Systems {Trunks) 

Line 1210 

Section C 
5th Revised Sheet 3 

Replaces 4th Revised Sheet 3 

A. Trunk Access Lines from the central office serving a PBX, PABX, or Key system may require 
special features as applicable such as: One-Way or Two-Way operator trunks, one-way or 
two-way DID-DOD-AIOD Centrex Trunks and special wiring trunks. 

B. Trunk Access Lines are central office lines that provide communications capacity between the 
serving central office and multi-line communication switching equipment (PBX, P ABX, or Key 
Systems) normally installed on the customer's premises that is arranged in such a manner that the 
station user may or may not have control over which access line is connected to the station or other 
equipment for incoming or outgoing calls. 

C. Exchange Access for PBX or P ABX 

Deleted (D) 

(2) Each Tel-Touch Dial Access Trunk, per month .. $35.94 

D. Exchange Access for Key Systems 

(D) 

(2) Each Tel-Touch Dial Access Trunk, per month .. $35.94 

C.5 Extra Exchange Line Mileage 

A. The following mileage charges apply in connection with main stations or private branch exchange 
systems which are located outside the base rate area, but within the exchange area, and are in 
addition to the base rate for the class of service furnished: 

(1) Individual line, private branch exchange 
trunk line or ringing circuit per quarter 
mile or fraction thereof, per month 

Effective January l, 2014 $.00 
(D) 
(R) 

B. Mileage charges beyond the base rate area are computed on air line measurements from the station 
to the nearest point on the boundary of the base rate area. Mileage charges for individual line or 
private branch exchange trunk line are computed separately for each circuit. 

Issued: November 26. 2013 Effective: Januarv 1. 2014 

By: Janice E. O'Brien, President 



Glenwood Telephone Company (SAC - 22036it=DACTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Glenwood Telephone Company 

OBSOLETE SERVICE OFFERINGS 

Z.2 Deleted 

Z.2.2 Deleted 

Line 1210 

Section Z 
4th Revised Sheet 2 

Replaces 3rd Sheet 2 

(D) 

(D) 

Issued: November 26. 2013 Effective: January 1. 2014 

By: Janice E. O'Brien, President 



Glenwood Telephone Company (SAC - 220361f:DACTED FOR PUBLIC INSPECTION Line 1210 

Glenwood Telephone Company 

D.4 Low-Income Program 

GENERAL SUBSCRIBER SERVICES TARIFF 

SERVICE CHARGES 

Section D 
Second Revised Sheet 7 

The Company, as part of its obligations as an Eligible Telecommunications Canier, offers a low-income 
assistance program. This program, Lifeline Assistance, is offered under the terms and conditions provided 
below: 

D.4.l Lifeline Assistance 

1. General 

Lifeline Assistance is a non-transferable retail service offering for which qualifying low
income subscribers pay reduced charges, as provided for below. Lifeline Assistance enables 
eligible subscribers to pay reduced charges for voice telephony service that includes the 
following services: voice-grade access to the public switched network or its functional 
equivalent; local usage; access to emergency services; and toll limitation. 

2. Regulations 

Subscnl>ers are eligible for Lifeline Assistance if: 

(a) The subscriber's household income is at or below 135 percent of the Federal Poverty 
Guidelines, or 

(b) The subscriber, or one or more of the subscriber's dependents or the subscriber's 
household, receives benefits from at least one of the following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known as Food 

Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or power company 

(c) Other eligibility requirements may be established by the Commission. 

(d) Each subscriber to Lifeline Assistance must certify in writing to the Company, under 
penalty of perjury, that s/he receives benefits under a program outlined in sub-paragraphs (a) 
through (c), above, and must, on that same document, agree to notify the Company ifs/he 
ceases to participate in the program(s). The certification form shall conform to the 
requirements descnl>ed herein, and shall be made available upon request to any subscriber. 
The Company shall retain all such subscriber certifications in order to furnish proof of 
subscriber eligibility as may be required from time to time by Universal Service 

(C) 

administrators. (C) 

Issued: July 30. 2012 Effective: June 1. 2012 

By: Janice E. O'Brien, President 



Glenwood Telephone Company (SAC· 220361J:DACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Glenwood Telephone Company 

D.4 Low-Income Program (Cont'd) 

D.4.1 Lifeline Assistance (Cont'd) 

2. Regulations (Cont'd) 

SERVICE CHARGES 

Section D 
Second Revised Sheet 8 

(e) A subscriber may elect at the time of subscription to Lifeline Assistance to receive toll 
limitation as part of Lifeline Assistance. "Toll limitation" is a service that allows a subscriber 
to elect not to allow the completion of outgoing toll calls from the subscriber's residence. 

(f) Lifeline Assistance will not be disconnected for non-payment of toll charges, unless the 
Company first demonstrates to the Commission that the Company would incur substantial 
costs, that the Company offers toll limitation without charge, and that telephone subscribership 
among low-income subscribers in the Company' s service area is greater than or equal to the 
national subscribership rate for low-income consumers. For purposes of this paragraph, a 
"low-income consumer" is one with an income below the poverty level for a family of four 
residing in Georgia. The Company shall follow all applicable notice provisions as established, 
from time to time, by the Commission, as part of the waiver process, and to implement a 
waiver, if granted. The Company may reapply for the waiver as necessary. 

(g) The Company may not collect a service deposit in order to initiate Lifeline Assistance if 
the qualifying low-income subscriber voluntarily elects toll blocking from the Company, 
where available or if the qualifying low-income subscriber elects a calling plan that does 
not distinguish between toll and non-toll calls in its pricing. If toll blocking is unavailable, 
then the Company may charge a service deposit. 

3. Effective August 1, 2012, the Lifeline credit available to an eligible customer in Georgia is equal to 
the total of federal support as established by the Federal Communications Commission. The amount of 
credit will not exceed the charge for local service, which includes the access line, the Subscriber Line 
Charge and local usage. 

4. The Company shall apply the baseline payments received by the administrator of the federal Lifeline 
Assistance program to waive the qualifying customer's federal Subscriber Line Charge. The Company 
shall apply any additional federal support amount to the qualifying customer's basic local exchange 
service rate. 

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a flat-rate basic local 
exchange service offering that is made available in the Company's service area. 

6. Partial payments that are received from Lifeline customers shall first be applied to local service 

(C) 

charges and then to any outstanding toll charges. (C) 

Issued: July 30. 2012 Effective: June 1. 2012 

By: Janice E. O'Brien, President 



Glenwood Telephone Company (SAC-22036sJEDACTED FOR PUBLIC INSPECTION Line 3010 

Glenwood Telephone Company (SAC 220365) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Glenwood Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



Glenwood Telephone Company (SAC-220365JEDACTED FOR PUBLIC INSPECTION Line 3012 

Glenwood Telephone Company (SAC 220365) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Glenwood Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report and since that time, no new anchor institutions have been served. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


